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ELIGIBILITY &
ENROLLMENT

At Merchants, we take pride in offering you and your family a comprehensive array of benefits to protect your
health, your family and your way of life.

HERE ARE SOME IMPORTANT THINGS TO KNOW.....
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MEDICAL
PLANS




Elevate ChoicePlus ChoicePlus
80% 80% 70% 80% 50%
$50 copay
$200 copay $200 copay
$250 copay
Covered In Ful
$125 copay
Not Coverec Not Covered
Not Covered Not Covered
$29.92 $60.07 $93.65
$57.22 $114.89 $179.81
Family | $85.57 $171.79 $267.84
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MEDICAL PLANS

ADDITIONAL INFORMATION

hr@merchantsfleet.com

NOTE: Taxation does apply.




DR. ON DEMAND

SEE A DOCTOR NOW,
WHEREVER YOU ARE
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How It Works:

When your doctor recommends a test or outpatient procedure that could be expensive, one of our
experienced nurses may reach out to you. They'll help you find the same quality care—at a lower cost.

Our nurses are here to walk you through your options, answer your questions, and help you make confident
healthcare decisions—without any added stress.

Services We Help With:

Imaging tests like CT scans, MRIs, PET scans

Physical, Occupational, and Speech Therapy

Infusion Therapy and Specialty Medications

Colonoscopies and other endoscopic procedures

Outpatient surgeries (orthopedic, bariatric, laparoscopic, and more)

Easy Scheduling & Support:

We make it simple. Our nurses can help schedule your appointment or guide you on the next steps—
saving you time, money, and hassle.



O

SERVICE

O

SAVINGS

YOU

hundreds or even thousands of dollars
on the services you need.

) SAFE, TRUSTED OPTIONS.

Our nurses only recommend providers that
are carefully vetted and meet high-quality
standards. You’ll get the same procedure

or imaging, just from a trusted place that
can save you money—without ever
compromising your care.

855-244-7944
WWW.CGICLINICAL.COM




PREVENTIVE
CARE




HEALTH
SAVING ACCOUNT




FLEXIBLE

SPENDING ACCOUNTS

uuuuuu

BRON;

All Plans

Eligible
Expenses

§7.50C

12/31 of Plan Year

12/31 of Plan Year
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DENTAL

PLANS

YES YES

50% 60%

EMPLOYEE

FAMILY
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VISION

PLANS

LENSES

FRAMES

FRAMES

TRIFOCAL

CONTACTS LENSES
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DISABILITY

VOLUNTARY BENEFITS:

Supplemental Life Insurance (Employee)

 Purchase coverage in $10,000 increments, up to a maximum of $500,000

o Guaranteed issue amount: $100,000

« Evidence of Insurability (EOI) is required for any coverage changes during Open Enrollment
Spouse Life Insurance

 Purchase coverage in $5,000 increments, up to a maximum of $100,000

« Guaranteed issue amount: $30,000

« Coverage changes can be made only during Open Enrollment; EOl is required for any increases
Child Life Insurance

« Coverage available for $10,000 per child

« Coverage changes can be made only during Open Enrollment
Important Notes

« Changes to employee or spouse coverage cannot be made during the year unless a qualifying life event occurs

« EOl is required during Open Enrollment for any new elections or coverage increases
Long-Term Disability (LTD)

o Employees may elect LTD coverage during Open Enrollment (EOI required)

« Provides 60% of monthly pay, up to $7,500 per month

« Benefits begin after 90 days of disability

« Benefit is reduced by Social Security disability payments

o Employer pays 50% of the premium cost

BENEFICIARIES:

Beneficiaries are recorded in MyMerchants and can be updated at anytime.

EVIDENCE OF INSURABILITY:

The guaranteed issue amounts (the coverage you can get without health questions) only apply when you are first eligible
for benefits.

If you decide to increase coverage later—such as during Open Enrollment—you’ll need to complete an Evidence of

Insurability (EOI) form. This means you'll be asked health questions, and your increase may need to be approved by the
insurance company before it takes effect.
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https://www.standard.com/forms/ebid/mhsonly/index.html

PROGRAM

A helping hand when you need it.

There are times in life when you might need a little help coping or figuring out what to do. Take advantage of

the Employee Assistance Program, which includes WorkLife Services and is available to you and your family in
connection with your group insurance from Standard Insurance Company (The Standard). It's confidential —
information will be released only with your permission or as required by law.

You, your dependents (including children to age 26) and all household members can contract the program'’s
master’s-level counselors 24/7. Reach out through the mobile EAP app or by phone, online, live chat, and email.
You can get referrals to support groups, a network counselor, community resources or your health plan. If
necessary, you'll be connected to emergency services.

WorkLife Services

WorkLife Services are included with the Employee Assistance Program. Get help with referrals for important
needs like education, adoption, daily living and care for your pet, child or elderly loved one.

Online Resources

Visit healthadvocate.com/standard to explore a wealth of information online, including videos, guides, articles,
webinars, resources, self-assessments and calculators.

Your program includes up to three counseling sessions per issue. Sessions can be done in person, on the phone
or through video.

» Depression, grief, loss and emotional well-being « Stress or anxiety with work or family

Family, martial and other relationship issues Financial and legal concerns

« Life improvement and goal-setting Identity theft and fraud resolution

Addictions such as alcohol and drug abuse Online will preparation and other legal documents
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PLAN DETAILS

2027 PLAN DETAILS

Plan Administrator & Eligibility
« Provider: Fidelity Investments (401k.com)
 Available to Full-Time, Part-Time & Limited Employees
« Eligible to begin participating on Date of Hire
« Traditional Pre-Tax & Roth Post-Tax option available

Maximum Contributions
« IRS Maximum
o <50 years old: $25,500 (or up to the IRS limit, if
different)
o >50 years old: $34,000 (or up to the IRS limit, if
different)

« New hires who have contributed to a different
employer’'s 401k during plan year must consider
amount already contributed YTD to not exceed the
annual IRS maximum

Company Match & Vesting
» Merchants will make a 4.5% Employer Match when
you contribute 6% or more
» Match Formula
o 100% of first 3% of your eligible contribution
o 50% of the next 3% of your eligible contribution
100% Vested
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Naming a Beneficiary

Log in to Fidelity NetBenefits

Go to Accounts & Benefits and select Beneficiaries
Choose Update your Beneficiaries

Enter beneficiary details (name, relationship, etc.)
Assign percentages (must total 100%)

Submit and review the confirmation

Auto-Enrollment

Employees are auto-enrolled after 30 days of
employment at 6%

Contributions apply to a Target Date Fund based on
your age

Changes to your contributions and investment options
can be completed anytime using the NetBenefits App
or Online Portal.

My NetBenefits App & Online Portal

Set up your online access at 401k.com
Establish your contributions & investments
Assign your Beneficiary(ies)

Process a loan request

Explore live & pre-recorded webinar series









WELLNESS
ACTIVITY

EARN POINTS

MERCHANTS PRIME PORTAL

b W/ +5i
' EEE H

HEALTHY ACTIVITY

PREVENTATIVE SCREENING
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SCHEDULE

CORPORATE FUNCTIONS & FLEET MANAGEMENT 2027 HOLIDAY
SCHEDULE
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SCHEDULE

AUTO SALES & SERVICE 2027 HOLIDAY SCHEDULE
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VENDORS



hr@merchantsfleet.com
https://hpitpa.com/
https://www.voya.com/accounts
https://www.nedelta.com/
https://member.eyemedvisioncare.com/member/en-us
https://login.standard.com/register
https://nb.fidelity.com/public/nbpreloginnav/spa/fidelitywork/core/home
jspier@cgibenefitsgroup.com




