
VENDOR INSTRUCTIONS
Service can be performed within 500 miles 
before or after the stated odometer interval 
and this brochure serves as authorization to 
perform the maintenance as indicated.  

Any additional service or work outside of the 
mileage limitations must be authorized. 

Fleet Maintenance Authorization:
877.870.4999

DO: Review maintenance schedule and se-
lect the schedule for the mileage interval that 
matches the current odometer reading. 

MATCH the unit number and the VIN to the 
vehicle presented for maintenance. Utilize the 
brochure as your approval to complete the 
work referenced on the appropriate schedule. 
No verbal consent is required for the items 
listed unless the vehicle is outside of the 
mileage limitations. 

Reference at minimum the Unit Number, 
VIN, mileage and model with any invoice that 
is submitted for work approval.

National Preferred Vendors: 
Send invoices through the National Account. 

Preferred Vendors: 
Please send a final invoice within 

 150 days of the service date for payment to  
fmfaxregular@merchantsfleet.com  

or fax to 603.218.6386 

Non-Preferred Vendors: 
Please send a final invoice within 50 days  

of the service date for payment to 
fmfaxcreditcard@merchantsfleet.com  

or fax to 603.218.7042 

Become a preferred vendor: 
www.merchantsfleet.com/become-a-vendor



PREVENTIVE 
MAINTENANCE SCHEDULE 


